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Latest advice for parents and carers 

Welcome to our Safeguarding Newsletter. Our aim is to bring you all the latest, relevant 

help and advice on issues that we feel will be of importance to you.  This issue contains in-

formation and support on where to get support, FGM, local support groups and work-

shops, information from the Sports Unit and online safety.  

 

 

Our Helping Hand team is available to help individuals or families in need, those on low in-
comes and those who are experiencing a financial emergency or crisis. 

Let us know if: 

• you are struggling to afford food 

• you cannot keep on top of your bills 

• you are in debt 

• you are struggling to pay for essential goods in your home 

 

Whether you get in contact by phone or our online form, we will ask a few questions 
about your situation so we can offer the best support or advice. 

You can request support from the Helping Hand team by: 

completing our online form— https://www.buckinghamshire.gov.uk/
cost-of-living/contact-helping-hand/  

calling   01296 531 151 

Our phone lines are open: 

Monday to Thursday (9am to 5:30pm) 

Friday (9am to 5pm)      We are closed on bank holidays. 

Helping Hands 



We know that for lots of families your circumstances may have changed recently, so if you 

feel your child may now be eligible for Pupil Premium, please complete the form and 

return it to the school office. If you are not sure, complete it anyway and we can run it 

through the Bucks System.  





 

 

A recent study revealed that 137,000 women in England and Wales are estimated to be 
living with the consequences of FGM. To address this issue, the Home Office is 
championing a proactive approach and has launched this free online FGM training 
package. 

Throughout this course, we follow a young girl named Hope as she encounters the key 

issues relating to FGM and we see how they affect her throughout her life. The training will 

help a wide range of professionals to identify and assist girls who are at risk of FGM. 

 

https://www.virtual-college.co.uk/

resources/free-courses/recognising-and-

preventing-fgm  

Female Genital Mutilation: Recognising and 

Preventing FGM 

 

 

 

 

Sexual Abuse Learning Programme (Parents Protect)  

Parents Protect has developed this online child sexual abuse and exploitation awareness learning pro-

gramme for parents/carers and professionals to help:  

• Understand potential risks  

• Recognise the signs of possible abuse in children  

• Beware of inappropriate behaviour in adults  

•  Know where to go for help if you have concerns and would like to talk about them  

Click here: https://www.parentsprotect.co.uk/sexual-abuse-learning-programme.htm  

https://www.parentsprotect.co.uk/sexual-abuse-learning-programme.htm


 

 

It is vitally important that if you change 

your home phone / email / mobile number, 

that you immediately let the school know, 

so that we have the most up to date 

contact details.  

Thank you.  

ARE YOUR CONTACT 

DETAILS UP TO 

DATE? 

 

 

 

A free e-learning course for parents 

We've designed this course to help you understand your role in keeping children safe in sport and to let you 

know who to turn to if you have any worries. 

The course is free to take and is suitable for any parent of a child who takes part in sport, regardless of your level of safe-

guarding knowledge. It should take you around 10 minutes to complete.  

 

https://thecpsu.org.uk/parents/keeping-your-child-safe-in-sport-e-learning-course  

Keeping your child safe in sport—safeguarding 

for parents 

Please see below for useful websites to support your 

children, together with a link for leaflets in other lan-

guages that will assist you in keeping your children 

safe on-line.  

Parents: Supporting Young People Online (Childnet)  

https://www.childnet.com/ufiles/SupportingYoung-

People-Online.pdf  

Leaflets available in other languages here https://

www.childnet.com/resources/supportingyoung-

people-online  

• Arabic    • Punjabi  

• Bengali    • Somali  

• English    • Spanish  

• Farsi     • Turkish  

• French    • Urdu  

• Hindi    • Vietnamese  

EAL Resources for Online Safety 

Internet Matters – Contains a wide 

range of online safety advice for 

parents to keep their children safe on-

line.  

https://www.internetmatters.org/ 

USEFUL ONLINE 

SAFETY WEBSITE 

file://bce-mbr-001/Admin Drives$/JMartin/Downloads/Supporting-Young-People-Online (1).pdf
file://bce-mbr-001/Admin Drives$/JMartin/Downloads/Supporting-Young-People-Online (1).pdf
https://www.childnet.com/resources/supporting-young-people-online/
https://www.childnet.com/resources/supporting-young-people-online/
https://www.childnet.com/resources/supporting-young-people-online/
https://www.internetmatters.org/


 

 

 

Microsoft devices (Windows computers and Xbox) 

You’ll need to have a family account set up, with ‘child’ profiles for your children. Learn more here: https://
support.microsoft.com/en-us/help/12413 

You can’t change existing adult accounts to child accounts.  

If your child has an Xbox, you can also use the Xbox family settings app on your phone to set these controls: 
https://www.xbox.com/en-GB/community/for-everyone/responsible-gaming  

Set screen time limits 

Go to family.microsoft.com and sign in to your Microsoft account, or use the Microsoft Family Safety app 

Find your child’s name and select ‘Screen time’ 

Switch ‘Use one schedule for all devices’ to ‘On’ to use the same schedule for all devices. Or scroll down and 
switch on screen time for different devices individually if you want to have separate schedules 

You can set time ranges for using devices, and how many hours per day, for each day. 

Set age limits for apps, games and media 

Sign in to your Microsoft account, as above, and find your child’s name 

Select ‘Content filters’ 

Go to ‘Apps and games’ 

Under ‘Allow apps and games rated for’, set the age limit for content they’ll need permission to access 

Block inappropriate websites 

Sign in to your account, and find your child’s name 

Click ‘More options’ > ‘Content filters’ 

Turn on the ‘Filter inappropriate websites’ toggle 

To block specific sites, add the links to them under ‘Blocked sites’ 

Manage purchases in the Microsoft Store 

Sign in to an adult account, as above, and find your child’s name 

Click ‘More options’ > ‘Spending’ 

Turn on the ‘Needs organizer approval to buy things’ toggle 

Read more here: https://support.microsoft.com/en-us/account-billing/what-is-a-microsoft-family-group-b6280c9d-38d7-82ff-0e4f-

a6cb7e659344  

iPads and iPhones 

Set a screen time passcode 

Go to ‘Settings’ (a grey icon with a circular pattern on the home screen) and tap ‘Screen Time’ 

Tap ‘Continue’, then choose whether it’s your device or your child’s 

If it’s your device and you want to stop your child changing your settings, tap ‘Use Screen Time Passcode’ 
to create a passcode. Re-enter the passcode to confirm 

If it’s your child’s device, follow the prompts on the device until you get to ‘Parent Passcode’ and enter a 
passcode, then re-enter it to confirm 

Block in-app purchases 

Go into Settings > Screen Time > Content and Privacy Restrictions. Enter your passcode if asked 

Tap ‘iTunes & App Store Purchases’ 

Choose a setting (for example, in-app purchases) and set to ‘Don’t allow’ 

Block explicit content and set controls on apps 

Go to Settings > Screen Time > Content & Privacy Restrictions > Content Restrictions 

Choose the settings you want for each feature or setting under ‘Allowed Store Content’ 

How to Set Parental Controls on 

your Devices 

https://support.microsoft.com/en-us/help/12413
https://support.microsoft.com/en-us/help/12413
https://www.xbox.com/en-GB/community/for-everyone/responsible-gaming
https://family.microsoft.com/
https://support.microsoft.com/en-us/account-billing/getting-started-with-microsoft-family-safety-b6280c9d-38d7-82ff-0e4f-a6cb7e659344
https://support.microsoft.com/en-us/account-billing/what-is-a-microsoft-family-group-b6280c9d-38d7-82ff-0e4f-a6cb7e659344
https://support.microsoft.com/en-us/account-billing/what-is-a-microsoft-family-group-b6280c9d-38d7-82ff-0e4f-a6cb7e659344


 

 

 

Filter website content 

This sets restrictions on what websites children can access (e.g., you can limit access to adult content). 

Go to Settings > Screen Time > Content & Privacy Restrictions 

Enter your screen time passcode 

Tap ‘Content Restrictions’, then ‘Web Content’ 

Choose ‘Unrestricted Access’ (access to any website), ‘Limit Adult Websites’ (to block access to adult content in 
Safari and apps) or ‘Allowed Websites Only’ (to set specific websites as ‘approved websites’ and limit access 
to only these websites) 

Read more here: https://support.apple.com/en-gb/HT201304 

 

 

 

Android phones 

Set up parental controls and set age ratings 

Open the Play Store app, tap the 3-lines button in the top left > Settings > Family > Parental controls 

Toggle Parental controls to on 

Create a PIN. Make sure to choose a PIN your child doesn’t already know 

You can then choose the highest age rating you want to allow for apps and games, films, TV, books and music. 
Go into each option and choose the age rating you want. 

You can set these controls on the Family Link app too. Family Link is an app that lets parents set “digital ground 
rules” for their children. See this page for more information: https://support.google.com/families/answer/7101025?
hl=en 

Restrict purchases 

Open the Play Store and tap the icon in the top right (it should show either your initials or your profile photo) 

Select Settings > Authentication > Require authentication for purchases > For all purchases through Google 
Play on this device 

Manage screen time 

You’ll need to set up Family Link to do this. 

In the Family Link app, select your child, then: 

To set a daily limit on a device, on the ‘Daily limit’ card, tap ‘Set up’ or ‘Edit limits’, then follow the instructions on 
the screen. 

To set time limits for specific apps (only for devices running Android N (7.0) and up), on the ‘App activity’ card: 

Tap ‘Set limits’ 

Next to app you want to limit, tap the sand timer icon 

Set limit (an icon with the top half of the sand time filled in) 

Set a daily time limit for the app 

Tap ‘Set’ 

To set a bedtime, on the ‘Bedtime’ card, tap ‘Edit schedule’, then follow the instructions on the screen.  

How to Set Parental Controls on 

your Devices 

https://support.apple.com/en-gb/HT201304
https://support.google.com/families/answer/7101025?hl=en
https://support.google.com/families/answer/7101025?hl=en
https://families.google.com/familylink/


 

 

 

PlayStation 

You’ll need to set up accounts for family members, with adult and child accounts, and make sure you and other 
adults have family manager or parent/guardian status. Read more about how to do this here: https://
www.playstation.com/en-gb/get-help/help-library/my-account/parental-controls/family-management/ 

 

Set a login passcode and system restriction passcode 

A login passcode means that only you can log in to the ‘family manager’ user on the system.  

To do this on PS4: 

Go to Settings (this should be shown by a toolbox icon) > Login Settings > Login Passcode Management 

Set a 4-digit passcode using the controller 

To do this on PS5: 

Go to Settings > Users and Accounts > Login Settings > Set a PS5 Login Passcode 

Set a 4-digit passcode 

Using a system restriction passcode will prevent your child from changing parental control settings.  

To do this on PS4: 

Go to Settings > Parental Controls/Family Management > PS4 System Restrictions 

Enter the existing system restriction passcode (if you haven’t set one before, the default is 0000) 

Select ‘Change System Restriction Passcode’ 

Enter a new 4-digit passcode using the controller, then re-enter it to confirm 

To do this on PS5: 

Sign in as the family manager and go to Settings > Family and Parental Controls > PS5 Console Restrictions 

Enter the existing system restriction passcode (if you haven’t set one before, the default is 0000) 

Select ‘Change Your System Restriction Passcode’ 

Enter a new 4-digit passcode using the controller, then re-enter it to confirm 

 

 

Set spending limits 

On PS4: 

Go to Settings > Parental Controls/Family Management > Family Management 

Select the user you want to set a spending limit for 

Select ‘Applications/Devices/Network Features’ under the ‘Parental Controls’ section 

Select ‘Monthly Spending Limit’ and press X 

On PS5: 

Go to Settings > Family and Parental Controls > Family Management 

Select the user you want to set a spending limit for 

Select ‘Parental Controls’ 

Scroll down to ‘Monthly Spending Limit’ and press X 

Choose a monthly spending limit and press X 

Select ‘Confirm’ to save the settings 

 

How to Set Parental Controls on 

your Devices 

https://www.playstation.com/en-gb/get-help/help-library/my-account/parental-controls/family-management/
https://www.playstation.com/en-gb/get-help/help-library/my-account/parental-controls/family-management/


 

 

 

Restrict access to network features 

On PS4: 

Go to Settings > Parental Controls/Family Management > Family Management (you may need to enter your ac-
count password) 

Select the user you want to set restrictions for 

Select ‘Applications/Devices/Network Features’ under the ‘Parental Controls’ section 

Under ‘Network Features’, you can choose whether to allow a child user to communicate with other players on 
the PlayStation Network, or view content created by other players 

On PS5, go to parental controls and go to the ‘Communication and User-Generated Content’ settings, then 
choose ‘Restrict’.  

Set age rating levels for games, Blu-ray discs and DVDs 

On PS4: 

Go to Family Management, as above (you may need to enter your account password) 

Select the user you want to set the age level for 

Select ‘Applications/Devices/Network Features’ and select the content you want to restrict 

On PS5, you can do this in the ‘Communication and User-Generated Content’ section of settings (see above). 

Set screen time limits and bedtimes 

On PS4 and PS5, you can set playtime limits, under ‘Parental Controls/Family Management’. 

More details on parental controls can be found at the following links: 

PS4: https://www.playstation.com/en-gb/support/account/ps4-parental-controls-and-spending-limits/  

PS5: https://www.playstation.com/en-gb/support/account/ps5-parental-controls-spending-limits/ 

 

Nintendo Switch 

The Nintendo Switch Parental Controls smart device app is a free app which you can link with Nintendo Switch to 
easily monitor what and how your children are playing. 

If you don't have a smartphone you can also set certain restrictions on Nintendo Switch directly. But it's best to 
use the app if possible as it gives you more choice in the controls you can set on your child's device. 

To link your Nintendo Switch console to the Nintendo Switch Parental Controls application on your smart device, 
see the instructions here: https://www.nintendo.co.uk/Support/Nintendo-Switch/How-to-Link-a-Nintendo-Switch-
Console-to-the-Nintendo-Switch-Parental-Controls-App-1494767.html  

 

Set a parental controls PIN 

Launch the Nintendo Switch Parental Controls app on your iOS or Android device 

Select ‘Console Settings’ in the upper-right corner 

If you have more than one Nintendo Switch console linked to the app, tap the + icon in the upper-right corner to 
choose the correct system 

Select ‘PIN’ 

In the ‘Change PIN’ section, tap the ‘New PIN’ field 

Enter the new 4 to 8 digit PIN that you want to set, then tap the orange check mark on the screen to confirm 

Set playtime limits 

Go to ‘Console Settings’, as above 

Select each setting you want to adjust, from playtime limit (a daily limit on the amount of time the console can be 
used), bedtime alarm (set gameplay to stop at a certain time each day), and suspend software (to stop the 
software on the console when the time limit is reached) 

Once you’ve got the settings the way you want them, tap the orange check mark to confirm 

How to Set Parental Controls on 

your Devices 

https://www.playstation.com/en-gb/support/account/ps4-parental-controls-and-spending-limits/
https://www.playstation.com/en-gb/support/account/ps5-parental-controls-spending-limits/
https://www.nintendo.co.uk/Nintendo-Switch-Family/Nintendo-Switch-Parental-Controls/Nintendo-Switch-Parental-Controls-1183145.html
https://www.nintendo.co.uk/Support/Nintendo-Switch/How-to-Link-a-Nintendo-Switch-Console-to-the-Nintendo-Switch-Parental-Controls-App-1494767.html
https://www.nintendo.co.uk/Support/Nintendo-Switch/How-to-Link-a-Nintendo-Switch-Console-to-the-Nintendo-Switch-Parental-Controls-App-1494767.html


https://www.nspcc.org.uk/keeping-children-safe/support-for-parents/pants-underwear-rule/ 




























